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What You'll
Hear Today

NEW: Cloning Configurations
Copying rules at scale across sites
NEW: Customizable Product
Card Attributes

See product attributes and
performance metrics all in
one-view

NEW: Curated Pages

Use Sequential Lock to manually
place products on a page

Facet Inheritance Manager

Global Rules

Saving Time & Solving for Stale
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Building for Merchandisers:
Achieve more with limitless
merchandising capabilities
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BLOOMREACH

Create rules in one site and copy
them to another site with a
user-friendly interface directly in the

dashboard.

Key Benefits:

v Improve workflow efficiencies

with automation

v Reduce risk of error through

compare & preview

v Generally Available

Cloning Configurations

Save time with bulk copying of rules

g
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Cloning Configurations

Save time with bulk copying of rules

What can you do today?

v Copy rules between sites within the
same realm (i.e. between sites in
staging realm or between sites in
production realm)

Preview changes before going live
Rollback changes from a pre-copy
state

AN

What’s coming up next?
v Clone rules between staging and
production

& Configuration cloning wizard

" Clone revie

Clone review

Cloning path
[ pacifichome.com.en.store! é O pacifichome.com.en.store3

Selected configurations

Site search - Ranking (382 rules)
Category ranking (# rules)

Global ranking rule (# rules)

Global category ranking rule (# rules)
Global search ranking rule (# rules)
Site search - Facets (# rules)
Category facets (# rules)

Global facet rules (# rules)

Category facet inheritance settings (¥ rules)

A Attention!

Site search - Redirects (# rules)

Site search - Autosuggest blacklist (# rules)
Assets/Promo/Banners/Campaign rules (# rules)
Audiences/Targeting rules (# rules)

Synonyms (# rules)

Recommendation ranking rule, Global (# rules)

I understand the selected configurations of current target site will be deleted and be replaced by selected configs from the source sit

This action is not reversible (required)

Start clone (<1.2hrs) | (© Schedule for later R SRENGTNN
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Cloning Configurations

Save time with bulk copying of rules

What can you do today?

v Copy rules between sites within the

same realm (i.e. between sites in
staging realm or between sites in
production realm)

Preview changes before going live
Rollback changes from a pre-copy
state

AN

What’s coming up next?
v Clone rules between staging and
production

v

Real Customer Example:

Support account migration for new
sites with different account setup
(without having to manually repeat X
years worth of configurations)
Speeding up new site onboarding
with customer’s unique facet
customizations
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Cloning Configurations

Save time with bulk copying of rules

What rules are included today?

Ranking Configurations

RN NENEN

Site Search — Ranking
Category Ranking
Global Ranking Rule
Global Category
Ranking Rule

Global Search Ranking
Rule

Facet Configurations

v
v
v

Site Search — Facets
Category Facets
Global Facet rules

Other Configurations

v
v

Site Search — Redirects
Site Search — Synonyms
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Cloning Configurations

Save time with bulk copying of rules

Where can you find Cloning Configurations?

After selecting target site or account, go to Setup > brSM Global Configurations >
Cloning configurations

Setup > brSM global configurations >  Cloning configurations

Cloning configurations

Cloning configurations (ranking rules, facet rules, synonyms...etc) from site to site within an account or across different accounts in your
organization. If you like to clone account level configurations. Please operate from the account level. Documentatior

Configuration cloning wizard Before you start

Current account: homeoasis.bloomreach.com ¢ We strongly recommend you ensure the feed (product catalog) between the tar
start the cloning process. Visit DevStudio

Start clone setup e The cloning process once started and completed, is not reversible.

* You are currently on the target account which will receive configurations from a
€) Selected configuration type(s) of this current target destination site will be deleted and replaced by the configurations from the have read or read/write access of the source account.
selected source site.
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Customizable Product Card Attributes

Increase efficiencies with more data in the Visual Editor

B Broad Influence  Aydience

Duration:

Variant

Customize the attributes and metrics
that appear on each product card

Visual Editor Changese External Changese

within the Visual Editor. Recall

Key Benefits:

v Increased flexibility/visibility with
an all-in-one view Visual Editor

v Enable better data-driven
merchandising with product
performance data

Interion Antimicrobial Upholstered
Leather Sofa, Black

$889.95 D 32372686:3ea86bec...

Acc.CR  0.37%

Site Visit... --

Site Conv...--
attr_depth 1 variants >

View more

7
» O

» O

Recall » O

Interion Antimicrobial Upholstered
Leather Sofa, Black

$1831.00 D 32372686:4b662fb9...

Acc.CR  0.37%

Site Visit... --
Site Conv...--
attr_depth 1 variants >
View more
Recall » O

Recall )l

Interion Antimicrobial Upholstered
Leather Sofa, Gray

$1831.00 D 32680737:4b662ft

Acc.CR  0.39%

Site Visit... --
Site Conv...--
attr_depth 0 variants >
View n
Recall ) |

Recall
v Generally Available

10
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Customizable Product Card Attributes

Increase efficiencies with more data in the Visual Editor

Data Points

e SKU Inventory on a Product Attributes
specific day

e Color
e Size
e Sole Material

Metrics

* Conversion Rate
* ATC Rate
* Revenue

11
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Customizable Product Card Attributes

Increase efficiencies with more data in the Visual Editor

Visual Editor Changes 0 External Chang

BLOOMREACH

What can you do today? Recall W ©

v Customize what you see on the product cards.
Choose from:
o Attributes (Brand, color, etc)
o  Metrics (CR, ATC, Revenue)
o SKU-level data (i.e. inventory)
v Customize at the global level or at the query level

What’s coming up next?
v More SKU-level support

Interion Antimicrobial Upholstered
Leather Sofa, Black

$889.95 32372686:3ea86bec...

Acc.CR  0.37%

Site Visit... --

Site Conv...--
attr_depth 1 variants >

Q:) View more

12



o

BLOOMREACH

Customizable Product Card Attributes

Increase efficiencies with more data in the Visual Editor

Setup

Where can you find Customizable Product Card
Attributes? brSM global configurations A
Global ranking rules
For editing cards at the global level:
e Choose what level you would like to make the change
(account, site group, or site level) Product grid settings
e Setup » brSM global configurations » Product grid API modifier
settings

Global facet management

Cloning configurations

User management
DevStudio
Legacy reports

Catalog management

13
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Customizable Product Card Attributes

Increase efficiencies with more data in the Visual Editor

Where can you find Customizable Product Card Attributes?

For editing cards at the query level:
e Choose what level you would like to make the change (account, site group,
or site level)
e Search & Merchandising » Site Search » Ranking rules

> r > Ranking rules pacificsupply.bloomreach.com ~
Search Ranking Rules

Q Add Search Ranking Rule

Identifier Variants  Influence Enable Last Edited By Actions

) Mar 23, 2023 =
switch Uy Global m Bloomreach -

14
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Curated Pages

Use Sequential Lock to curate pages with a specific aesthetic

Create custom category pages using
Sequential Lock, with locked positions of
more than 1000 products. Manually
place products on a page in the order
that best meets your campaign or
category needs.

Key Benefits:

v CGreater flexibility to customize the
full look of a campaign or collection
page, up to 1000+ products

v GA: August 10
Available by Request

Save New Test Variant
oad Influence  Augience Duration:

m ALL (Default) ~ £ All Time Y

or Changes = External Changes

)

200 products displayed | 9254 algo default products

Site Context: ~ pacific_supply master ~

Recall W © [EN Recal W © ﬂ Recal 1 © Recal W ©

o
@& T

CADDY S3575BP50 SCREWS FOR THE
#512

=3

TMC6321 6/32X1 SCREW CULLY 78820 8x1-1/4 HWH TEK DOTTIE KW-812 K-LATH SCREW
SCREWS

3924091

$6.72 3469506 ss D 4558417 b ) 459493
c - Acc. ATC - Acc. ATC - Acc. ATC -
°V 0.00 Acc.RPV 0.00 Acc.RPV 0.00 Acc. RPV  0.00
R = Acc.CR - Acc.CR - Acc.CR -
Recall » © @ Recall » O Recall » O

[(®

PS 509-W SCREWS (100) OVAL HEAD
100 Screw 1/4

D 14962 £10-40 D 4327251 $1043 D 4430325 2979 D 4813848

[t

RMC103212 10/32 MACH. IDEAL 30-3594 GROUNDING SCREW

CULLY 79048 10-16 X 3 Hwh Tek
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Curated Pages

Use Sequential Lock to curate pages with a specific aesthetic

What’s the difference between Sequential
Lock and “pinning” or “slotting” a product?

e Seqguential lock must be used in
sequence, with all products locked from
the first slot to the number you've
decided to lock.

e Pinning/slotting products can be used
for individual slots at your decision, and
max to slot 100

e You can only choose one or the other.

Rroa

JICC

£20-99

ATC

23.91%

Recall )

@© Boost to Top
Bury to Bottom

3 Lock Position #

3 Lockin place

@ Block

£22.49 D 66318

RPV CR

1.51 4.46%

[+)

16



o

BLOOMREACH

Curated Pages

Use Sequential Lock to curate pages with a specific aesthetic

What can you do today?
v Use Sequential Lock to customize the full look of a
campaign or collection page, up to 1000+ products

What’s coming up next?
v Bulk upload all products required for a Curated
Page using a CSV import

Sequential lock X
I
ViaR(E . Sequential lock
a Sequential lock allows manual arrangements of category rankings
within a given range. Any existing PID customizations within the
defined range will be overridden. Products outside of this defined
range will remain Algo controlled, and you can apply boost, bury
and block operations. Learn more here.
Define sequential lock range ©
Wood dLeg
Start End pa9 ps0 p8l  p82
$41.8% 93 35
sV p83 p84 p85 p86
SCR
Sku C - Colot
87 88 89 90
SKU Si i P P P Size
po1 p92 [sEE}
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Use Sequential Lock to curate pages with a specific aesthetic

Where can you find Sequential Lock?

Search & Merchandising > Categories > Ranking rules
e Enter the Category in the Search panel and hit enter/return.
e Click the g Settings button to reveal the dropdown. Click the Sequential
Lock option.

> € > Ranking rules homeoasis. .bloomreac| h.com v

Category Ranking Rules
o I Q —) (T
O Identifier Variants  Enable Last Edited By Action

BLOOMREACH

18
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Let's dive into the dashboard to see it in action

19
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Facet Inheritance:
Customize Category Pages
at Scale

Facet Inheritance allows merchandisers to pass on facet
rules from parent to child categories, making it more
efficient to manage category merchandising. Simple
controls in the dashboard make it easy to pass on rules,
block rules, or pass rules through to child pages.
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Benefits

e Massive time saver for
Merchandisers by avoiding the
Mmanual and repetitive task of
merchandising each Category
and Subcategory individually

e Finer grain control settings for
each Category node to address
your advanced Category
Merchandising use cases

~

[m]

Doors & Molding (27)
26376

Electrical (115)
17872

Electronics (22)
17972

Featured Products (1401)

149505

Fitness & Exercise (21)

18018
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Details

o

G & o e

Search & Merchandising > Categories > Facets

Facet Management

Facet Rules Category Inheritance Manager
Search by category name or ID
Bed & Bath (17)
v

116729

Bath & Body (2)

v O 16090

Soaps and Lotions
116991

Spa and Relaxation
116992

homeoasis.bloomreach.com ¥

= -
® "9 P
» a9 9
» 9 9
» a9 «@

Pass Down allows a parent to pass configurations to child nodes.
Receive From allows a child to receive configurations from above.
Pass Through allows configurations to skip nodes and still be
passed on to child nodes.
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Example #1

Apply facet customizations
to individual subcategories
without affecting the rest of

the categories in that
branch.

[ Size
[ Color
O Material

O Activity
O Weight
 Price

Trail

Running
Shoes

i Size
d Color
d Material
1 Size
[ Color
. d Material
Running Basketball
Shoes Shoes

Performance Kids
Basketball

Shoes

Basketball
Shoes
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Example #2

Exclude subcategories from
facet customizations, with
the option to include or
exclude its child categories.

O Activity
Q Weight
O Price

O Activity
O Weight
 Price

Trail
Running
Shoes

i Size

d Color

d Material

Shoes
1 Size
[ Color
. [ Material
Running Basketball
Shoes Shoes

Performance Kids

Basketball Basketball
Shoes Shoes
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i Size
d Color
d Material

Example #3

Apply additional 0 Activity 0 Size
. . Q Size a Color
customizations and allow O Color O Material

O Material Running Basketball

them to be inherited by Shoes Shoes

child categories.

O Activity

Q Size

3 Color Trail Performance Kids

d Material Running Basketball Basketball

Shoes Shoes Shoes
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Global Rules

Product Grid — =

Global Rule Audience Duration:
All Pages ALL (Default) ~ H# All Time

. 200 items displayed | 11518 algo default items
Product  Attribute Visual Editor Changes = External Changes

Search by Keyword or Product ID v

L+ (+] L+ L+

K

Olive Green Adirondack Surf Blue All Weather White Crochet Lori Kimono Linen Loran Upholstered

Chair Wicker Stacking Tub Chairs Bed
£129:99 £99.99 g £159:98 £99.98 56 £24.99 ID 68673 £859.99 ID 40125
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Global Rules

Single Preview Side-by-Side Preview

Search across the site to preview the rule influence

| Search Term

Category

Similar Products

Frequently Viewed Together
Frequently Bought Together

Past Purchase

Best Seller

Experience-Driven Recommendations

Trending Products

Thematic Pages

[J Show Changes

£ Preview Settings

Olive Green Adirondack
Chair

Surf Blue All Weather
Wicker Stacking Tub
Chairs Set of 2

White Crochet Lori Linen Loran
Kimono Upholstered Bed
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Product  Attribute

Global Rules
Product Grid Save New Test Variant m

Global Rule Audience Duration:

All Pages ALL (Default) ~ H# All Time g

200 items displayed | 11518 algo default items
Visual Editor Changes = External Changes

Search by Keyword or Product ID v ’
+] (+} (+] (+]
l J
: bl
Olive Green Adirondack Surf Blue All Weather White Crochet Lori Kimono Linen Loran Upholstered
Chair Wicker Stacking Tub Chairs Bed
£129:99 £99.99 g £159:98 £99.98 5 £24.99 ID 68673 £859.99 ID 40125
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Global Rules & Merchandising Hierarchy

Optimal for evergreen business priorities

Specific guidance / recommended actions for rules that impact

Global Ranking Rule both search AND category ranking

Specific guidance / recommended actions for rules that impact
GENERAL search ranking OR GENERAL category ranking

Specific guidance / recommended actions for rules that impact
SPECIFIC queries OR SPECIFIC categories

Optimizing for [Objective]

Priority Rating:
Top (#1)

Exp. Rev. Impact:
High

Capacity Cost:
High

Timing:
Evergreen

29
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Thank You!
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Q&A




Keep the conversation going...
join the Bloomreach Slack Community!

e Stay up-to-date on all things monthly Best Practices and access
resources related to our session topics by adding yourself to the
#tdiscovery-best-practices channel

e Network and share ideas with fellow Bloomreach customers

e Hear the latest news from Bloomreach and stay informed about
industry trends

— Link to join
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https://join.slack.com/t/bloomreach-community/shared_invite/zt-1k3fzbp9d-sLJdkriEzDaaCnRWBQtbew

Let’s keep the -

conversation going!
1. Join the Digital Merchandising
Community on Linkedin e iR Rt

2. Invite a friend..OR two to join the
community and the events

3. If you are interested in being apart of
a future panel, we would love to
have you join one!
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