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Overview:
E-Commerce 
Results
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The Data: Month over Month (Mar 2023 vs Feb 2023)
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The Data: Q1 2023 vs 2022
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The Data: Apparel

Sales for apparel were 
-20.92% in March YoY and -14.26% in Q1

Traffic for apparel was 
-6.03% in March YoY and -1.29% in Q1

Conversion rates for apparel were 
-6.40% in March YoY and -1.14% in Q1

Average order size for apparel was 
-10.09% in March YoY but -12.14% in Q1
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The Data: Grocery

Sales for Grocery were 
-6.82% in March YoY and -11.47% in Q1

Traffic for Grocery was 
+0.76% in March YoY and +0.67% in Q1

Conversion rates for Grocery were 
-9.73% in March YoY and -11.93% in Q1

Average order size for Grocery was 
+2.46% in March YoY and -0.15% in Q1
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The Data: Luxury 

Sales for Luxury were 
+5.73% in March YoY and +0.72% in Q1   

Traffic for Luxury was 
-11.83% in March YoY and -10.40% in Q1

Conversion rates for Luxury were 
-1.70% in March YoY and -6.59% in Q1

Average order size for Luxury was 
+22.00% in March YoY and +20.34% in Q1
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The Data: Home Furnishings 
& Home Improvement 
Home Furnishings
● Sales were -6.36% in Q1
● Traffic was -10.08% in Q1
● Conversion rate was +8.66% in Q1
● AOS was -4.17% in Q1

Home Improvement
● Sales were -5.01% in Q1
● Traffic was -0.69% in Q1
● Conversion rate was -58.24% in Q1
● AOS was +64.55 in Q1
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The Data: B2B E-Commerce

Sales for B2B were 
+46.02% in March YoY and -14.45% in Q1 

Traffic for B2B was 
+13.36% in March YoY and -3.84% in Q1

Conversion rates for B2B were 
+5.61% in March YoY and -10.87% in Q1

Average order size for B2B was 
+21.97% in March YoY and -0.18% in Q1
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Customer Behavior

Source: Contentquare, 2023 Retail Digital Experience Benchmark
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Customer Behavior

Source: Contentquare, 2023 Retail Digital Experience Benchmark
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Customer Behavior

Source: Contentquare, 2023 Retail Digital Experience Benchmark
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Where to Find Brian

briankwalker

https://cocktailsand.substack.com/

Commerce Experience
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More to explore

Commerce 
Experience 

Podcast

Cocktails, Commerce 
& Conversions 

Substack Newsletter
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