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Team Introduction

Michaela Janikova
Bloomreach
Senior Business Consultant

michaela.janikova@bloomreach.c
om

Johana Ruchnewitz
Bloomreach
Product Manager

● Business Consultant for 2+ years, working 
mainly in CEE, analytical expert

● Plug & Play initiative leader 

● Owner for Plug & Play Library & Campaigns 

mailto:matej.cambal@bloomreach.com
mailto:matej.cambal@bloomreach.com
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1. Slido interaction [3 min]

2. Plug & Play introduction [10 min]

3. Plug & Play Library [15 min]

○ Presentation

○ Demo

4. Next Steps - think customer journey [10 min]

5. Q&A session with Slido [10 min]

Agenda
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Sli.do

● Go to slido.com and enter #bestpractices2023

● OR click on the link in the chat

● OR scan the QR code

● Quiz starting soon
● Q&A Session – ask questions during the session, will 

be answered at the end of the session



B
LO

O
M

R
E

A
C

H Plug & Play Introduction



B
LO

O
M

R
E

A
C

H

What is Plug & Play 
initiative?
● Internal initiative to bring the best practices and industry standard use 

cases to our clients

● Quick way to start your journey with Bloomreach Engagement but also 

to increase your adoption in later stages

● Prepared and maintained by consultants

● 70+ use cases covering 4 channels (emails, sms, web layers, ads) and 

analytical dashboards



B
LO

O
M

R
E

A
C

H

● Plug & Play website (not all use cases are online)

● Approach your CSM or Consultant

Where to find more information?

https://www.bloomreach.com/en/products/engagement/plug-and-play?spz=navigation_var
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Plug & Play vs Plug & Play Library

Plug & Play

● 70+ Use Cases
● Bloomreach accessible only
● Access for all CSMs and 

Consultants
● Use Case = initiative in the 

app + documentation

Plug & Play Library

● 13 Use Cases
● Publicly accessible
● Gated access for some 

accounts
● Use Case = initiative in the app 

including testing scenario + 
walkthrough in app guide + 
documentation
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What is P&P Library?

● New feature accessible to clients
○ First step: Gated access for clients based on requirement criteria
○ Second step: Rollout on all accounts

● 13 Use Cases (email, sms, web layers) with more to come

● Prerequisites
○ Map your data correctly in the Data Mapping
○ Features enabled e.g. SMS switched on
○ Project Admin access role to download the Use cases

● Future
○ Continuous release of new Use Cases
○ Released to all 
○ Learn with real Use Cases
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Next Steps - think customer 
journey
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How to work with Plug & Play Use Cases?

1. Define the goal

2. Imagine the customer journey

3. Build up the use cases from basic to more advanced

4. Evaluate and iterate/customize

Awareness Consideration Purchase AdvocacyRetention
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Summary

● 70+ use cases available within Plug & Play - have a look at our web site and 

contact your CSM

● 13 use cases available in the new feature ‘Plug & Play Library’

● Pick the relevant use case based on the goal you want to achieve, make sure 

that you are progressively covering the different stages of customer 

journey and that you start to cover the bases first before adventuring to 

more complex use cases.
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Academy and Consulting 

● Mini Masterclass - Our newest series of 
feature-focused videos for Engagement users. These 
quick and easily understood videos are recommended 
to anyone that is eager to improve their skills and 
expertise - on-demand and free!

● Bespoke consulting package - Audit as a service - 
please reach out to your CSM
○ Identify data issues
○ Get back control of your data
○ Improving time to value
○ Controlling the cost
○ Data Fixing - one off cleanups 

https://academy.bloomreach.co
m/page/mini-masterclass

https://academy.bloomreach.com/page/mini-masterclass
https://academy.bloomreach.com/page/mini-masterclass
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Audit as a Service
A service to enable clients to efficiently manage their projects and help them activate data to drive 
value and business efficiency. 

OVERVIEW
Project hygiene and maintenance is one of the more complex challenges for our 
customers to solve. This is generally due to lack of knowledge of the data and lack of 
resources to maintain correct hygiene. These challenges can lead to commercial, 
business, and compliance risks.

KEY BENEFITS
Project health overview 
We work to create a general overview of 
the health of your project and compare it 
to similar clients.

Identify data issues
We will identify data issues by running a 
full data audit on your project.

Get back control of your data
We will update or create a full tracking 
document so that you and your team are 
aware of all data coming into the project, 
and can activate it more efficiently.

Time to implement: 1-4 weeks*

Time to results: 1-3 weeks**

*Dependant on what level of audit is done
**Dependent on which recommendations are actioned

Improving time to value
We will ensure that project data mapping 
is correctly configured to enable full 
customer profile overview history and 
ensure new P&P scenarios drive value 
from the moment they’re launched.

Controlling the cost
We will work with you to review and 
implement recommended data 
expiration metrics and event usage.

Data Fixing 
We will create one-off system scenarios to 
fix the most common data issues, such as 
attribute duplication.

Basic Package: 20 MH
Intermediate Package: 40 MH
Advanced Package: Custom



B
LO

O
M

R
E

A
C

H

Q&A and final notes

● Go to slido.com and enter #bestpractices2023

● OR click on the link in the chat

● OR scan the QR code

● Ask any questions!

● Please give us feedback in the poll

● Next session in April - Deep dive into SMS/MMS 
with us!
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Make your 
customer 
journey 
great!


