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Best Practices
PART 3



B
LO

O
M

R
EA

C
H

Sli.do

● Go to slido.com and enter #bestpractices2023

● OR click on the link in the chat

● OR scan the QR code

● Quiz starting soon
● Q&A Session – ask questions during the session, will 

be answered at the end of the session
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https://www.linkedin.com/in/ondrash/

About the Speaker

Ondrej Horvath
Lead Business Consultant
Bloomreach Academy Tutor

Bloomreach Background:
6 years in Bloomreach
Working with our biggest clients in CEE
Implementing numerous complex reco 
use-cases and 4 years teaching at BR 
Academy

Before:
Digital Specialist in a media agency

https://www.linkedin.com/in/ondrash/
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Sli.do

● Go to slido.com and enter #bestpractices2023

● OR click on the link in the chat

● OR scan the QR code

● Quiz starting soon
● Q&A Session – ask questions during the session, will 

be answered at the end of the session
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2023-12 Survey - EMEA

ⓘ
Click Present with Slido or install our Chrome extension to activate this 
poll while presenting.

https://www.sli.do/features-google-slides?interaction-type=U3VydmV5
https://www.sli.do/features-google-slides?payload=%3D
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii


B
LO

O
M

R
EA

C
H

What is the industry where you 
are using or plan on using 
product recommendations?

ⓘ
Click Present with Slido or install our Chrome extension to activate this 
poll while presenting.

https://www.sli.do/features-google-slides?interaction-type=V29yZENsb3Vk
https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6IjNkMzljOWQ4LTk0NzgtNDg3NS1iNWUyLTRlNmQyZTg5NWY4ZSIsInByZXNlbnRhdGlvbklkIjoiMWIxeGJzeHJpUFZod1E4UVYwdm1oOWlSbXVCdnc1aEU3LW5weC1TZmtrazQiLCJzbGlkZUlkIjoiU0xJREVTX0FQSTE5NzY4NjA0NTFfMCIsInRpbWVsaW5lIjpbeyJwb2xsUXVlc3Rpb25VdWlkIjoiNDEwNGY1MDUtNzFmZS00YmJkLWFmYjAtNjBhM2QwZmE5ZjY1Iiwic2hvd1Jlc3VsdHMiOnRydWV9XSwidHlwZSI6IlNsaWRvUG9sbCJ9
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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What is the level of your experience 
with product recommendations 
(select all that apply)

ⓘ
Click Present with Slido or install our Chrome extension to activate this 
poll while presenting.

https://www.sli.do/features-google-slides?interaction-type=TXVsdGlwbGVDaG9pY2U%3D
https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6ImI0ZmNlMDE3LWRiMjktNGQzMi04MmVkLWZkZmJiZmZhM2FlNyIsInByZXNlbnRhdGlvbklkIjoiMWIxeGJzeHJpUFZod1E4UVYwdm1oOWlSbXVCdnc1aEU3LW5weC1TZmtrazQiLCJzbGlkZUlkIjoiU0xJREVTX0FQSTExMjY3NDExMjlfMCIsInRpbWVsaW5lIjpbeyJzaG93UmVzdWx0cyI6ZmFsc2UsInBvbGxRdWVzdGlvblV1aWQiOiI1YzA5NmI5Yi0wZWJmLTQ3NmMtYjZmOS1lMWIxYWNhYTdkOTMifSx7InNob3dSZXN1bHRzIjp0cnVlLCJwb2xsUXVlc3Rpb25VdWlkIjoiNWMwOTZiOWItMGViZi00NzZjLWI2ZjktZTFiMWFjYWE3ZDkzIn1dLCJ0eXBlIjoiU2xpZG9Qb2xsIn0%3D
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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1. Recap of EBP Product Recommendations Part 1 and Part 2
2. “Advanced” Implementations of Product Recommendations

○ Post-Filtering - DEMO
○ Reco Models Combination - DEMO

3. Recommendation Use Cases
4. Reco Best Practices
5. Q&A

Agenda
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1. Introduction to Product Recommendations 
○ Basics
○ Prerequisites

2. Implementation 101
○ Where to Begin?
○ Basic Model Setup - DEMO
○ Campaign Setup - DEMO

RECAP of Product Recommendations Best Practices 
PART 1
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1. “Intermediate” Implementations of Product Recommendations
○ Simple Post-Filtering - DEMO
○ Enhanced Blacklisting - DEMO
○ Shuffle - DEMO

2. Tracking of Recommendations

RECAP of Product Recommendations Best Practices 
PART 2
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1. Recap of EBP Product Recommendations Part 1 and Part 2
2. “Advanced” Implementations of Product Recommendations

○ Post-Filtering - DEMO
○ Custom Combination of Reco Models - DEMO

3. Recommendation Use Cases
4. Reco Best Practices Summary
5. Q&A

Agenda for TODAY
Product Recommendations Best Practices 
PART 3
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Audience Q&A Session

ⓘ
Click Present with Slido or install our Chrome extension to show live Q&A 
while presenting.

https://www.sli.do/features-google-slides?interaction-type=UUE%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFiMXhic3hyaVBWaHdROFFWMHZtaDlpUm11QnZ3NWhFNy1ucHgtU2Zra2s0Iiwic2xpZGVJZCI6IlNMSURFU19BUEkxNjYyNTQ0NTI2XzAiLCJ0eXBlIjoiU2xpZG9RQSJ9
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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“Advanced” 
Implementations of 
Product Recommendations
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Post-Filtering - Using Multiple Post-Filters

DEMO
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Custom Combination of Reco Models

Recommender 1 Recommender 2
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Custom Combination of Reco Models

Rec 1 Rec 2 Rec 1 Rec 2 Rec 1 Rec 2
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Custom Combination of Reco Models - DEMO

DEMO
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Audience Q&A Session

ⓘ
Click Present with Slido or install our Chrome extension to show live Q&A 
while presenting.

https://www.sli.do/features-google-slides?interaction-type=UUE%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFiMXhic3hyaVBWaHdROFFWMHZtaDlpUm11QnZ3NWhFNy1ucHgtU2Zra2s0Iiwic2xpZGVJZCI6IlNMSURFU19BUEkxNjM3ODQ0ODA4XzAiLCJ0eXBlIjoiU2xpZG9RQSJ9
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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Examples of Use Cases 
with Product 
Recommendations
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Use Cases with Product Recommendations

● Abandoned View Item

● Abandoned Cart with unavailable items

● Welcome Process

● Recommendation block in blast newsletters

● Special Offer Campaign
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Use Cases with Product Recommendations
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Audience Q&A Session

ⓘ
Click Present with Slido or install our Chrome extension to show live Q&A 
while presenting.

https://www.sli.do/features-google-slides?interaction-type=UUE%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFiMXhic3hyaVBWaHdROFFWMHZtaDlpUm11QnZ3NWhFNy1ucHgtU2Zra2s0Iiwic2xpZGVJZCI6IlNMSURFU19BUEkxMDQyOTI5Njk3XzAiLCJ0eXBlIjoiU2xpZG9RQSJ9
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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Academy and Consulting 

● Product Recommendations
● This course is a one-stop-shop for anyone looking to make the most effective 

product recommendations in the market. Practical sessions with tutor included
● Next class starts January 24th 

● Bespoke consulting package - AI - Recommendations - please reach out to your 
CSM
○ Identify prerequisites via data audit
○ Define KPIs and goals
○ Optimizing existing and implementing new recommendation models
○ Structured outcome report

https://academy.bloomreach.com/page/engagement-product-recommendations
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Q&A and final notes

● Go to slido.com and enter #bestpractices2023

● OR click on the link in the chat

● OR scan the QR code

● Ask any questions!

● Please give us feedback in the poll

● Next session / 9.1 - Changes in Gmail/Yahoo bulk 
sender requirements
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2023-12 Feedback EMEA

ⓘ
Click Present with Slido or install our Chrome extension to activate this 
poll while presenting.

https://www.sli.do/features-google-slides?interaction-type=U3VydmV5
https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6ImUyNmI0ZTY0LTlmNmYtNDE2OS05ZTlmLWE2NDFlZDYyNjQ0NyIsInByZXNlbnRhdGlvbklkIjoiMWIxeGJzeHJpUFZod1E4UVYwdm1oOWlSbXVCdnc1aEU3LW5weC1TZmtrazQiLCJzbGlkZUlkIjoiU0xJREVTX0FQSTM2NDA4NTA3N18wIiwidGltZWxpbmUiOlt7InNjcmVlbiI6IlN1cnZleUludHJvIn1dLCJ0eXBlIjoiU2xpZG9Qb2xsIn0%3D
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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