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Best Practices and 
helpful tips for A/B testing
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About the Speaker

Anatoly Dmitriev
Business Consultant UK

Bloomreach Background:
5 years in Bloomreach
Working with our T1 clients in the UK
Experience with CIS and US markets

Before:
Marketing manager in e-commerce
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Sli.do

● Go to slido.com and enter #bestpractices2023

● OR click on the link in the chat

● OR scan the QR code

● Quiz starting soon
● Q&A Session – ask questions during the session, will 

be answered at the end of the session
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Join at slido.com
#bestpractices2023

ⓘ
Click Present with Slido or install our Chrome extension to display joining 
instructions for participants while presenting.

https://www.sli.do/features-google-slides?interaction-type=Sm9pbg%3D%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFtd1YwekwzMHdyQm9TRURvTTdTUm95SmpteXBWci15SU1jMHlCVURsU1U4Iiwic2xpZGVJZCI6IlNMSURFU19BUEkxMDczNTE3MDk0XzAiLCJ0eXBlIjoiU2xpZG9Kb2luaW5nIn0%3D
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii


B
LO

O
M

R
E

A
C

H

2023-08 Survey - US

ⓘ
Click Present with Slido or install our Chrome extension to activate this 
poll while presenting.

https://www.sli.do/features-google-slides?interaction-type=U3VydmV5
https://www.sli.do/features-google-slides?payload=
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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2023-08 Survey - EMEA

ⓘ
Click Present with Slido or install our Chrome extension to activate this 
poll while presenting.

https://www.sli.do/features-google-slides?payload=
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
https://www.sli.do/features-google-slides?interaction-type=U3VydmV5
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1. Overview of A/B testing within BR Engagement
2. A/B testing of various features

○ Scenarios - DEMO
○ Weblayers - DEMO
○ Automatic distribution
○ Contextual Personalisation

3. A/B tests Evaluation
4. A/B testing Tips and Best Practices
5. Q&A

Agenda
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A/B testing in BR 
Engagement
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Where A/B testing is available

● Scenarios

● Email Campaigns

● Weblayers

● Experiments

● In-App messages
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A/B testing in Scenarios - DEMO

DEMO

https://demoapp.exponea.com/p/retail/campaigns/campaign-designs/64d161eed1bb943c9e834ce8?action=design
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A/B testing in Weblayers - DEMO

DEMO

https://demoapp.exponea.com/p/retail/campaigns/banners/64da4f3b9f16105102fd0b02?action=design
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Automatic distribution

In experiments, weblayers
 ->  Automatic traffic distribution based on the conversion goal
 -> Automatically rolls out winning variant on most of the traffic but still leaves a test group

In email campaigns, scenarios
-> Automatic winner distribution based on conversion/open rate/click rate/custom goal
-> You can define time window and winner determination
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Contextual 
Personalisation
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A/B testing ignores preferences of some 
segments and leads to missed opportunities

70%

100%

30%

Variant A
Discount offer

What your audience prefer

What your audience see

Variant B
Free shipping

Variant A
Discount offer
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Clicks, purchases, 
campaigns, customer 

properties, etc

Current session behavior, 
search parameters, etc

Automatically selects the best variant and 
continuously learns for different contexts

Historical Context Session Context

Show variant

Record response 
(for eg: banner click? Y/N)Feedback
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Variant A
Discount offer

70%

100%

30% 70%

70%

30%

30%

A/B Testing Contextual Personalization

What your 
audience prefer

What your 
audience see

Variant B
Free shipping

Variant A
Discount offer

Variant B
Free shipping

Variant A
Discount offer

Variant A
Discount offer

Variant B
Free shipping

Match the right variant with each customer, 
based on contextual data
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Contextual Personalisation Demo

Demo

https://demoapp.exponea.com/p/retail/campaigns/campaign-designs/64d1560915bde387725af643?action=design&page=view


B
LO

O
M

R
E

A
C

H A/B Tests Evaluation



B
LO

O
M

R
E

A
C

H

A/B testing: how to build custom report

Segmentation in rows - who 
got which variant

Mix - customers who 
merged after two profiles 
got different variants

We get rid of this group in 
filters
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If the report uses just one attribution window 
it is simpler to place this expression into the 
report level event filter - then you will be able 
to change it in one click.

A/B testing: how to build custom report
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A/B testing: results

Check statistical 
significance with our 
special A/B test calculator:

A/B Significance Calculator 
| Calculate Impact of Your 
A/B Tests

https://exponea.com/ab-test-significance-calculator/
https://exponea.com/ab-test-significance-calculator/
https://exponea.com/ab-test-significance-calculator/
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A/B Tests Tips and Best 
Practices
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A/B tests Evaluation Tips and Best Practices - general

● Formulate one specific hypothesis you would like to verify

● Test only one hypothesis at one time

● Create unique variants

● Filter out outliers, at least from the evaluation

● Wait for statistical significance

● Rerun the test from time to time
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A/B tests Evaluation Tips and Best Practices - BR specific

● If same customer goes through the A/B split more than once, this customer 

always gets the same variant

● Don’t use A/B test node to cut your audience, there is a limit node for that

● Each customer’s go-through A/B node creates an event

● If you need to change the proportion in A/B split or create a new variant - 

create a new node for that. Otherwise same customers fall into different 

groups

● Don’t place one A/B test node after another one 
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Useful links

● General guide ‘How to AB test’

● A/B testing in Bloomreach Engagement

● A/B test basic evaluation - covers ‘Mixed’ group solution

● Contextual Personalisation

● A/B test significance calculator

https://documentation.bloomreach.com/engagement/docs/how-to-ab-test
https://documentation.bloomreach.com/engagement/docs/ab-tests
https://documentation.bloomreach.com/engagement/docs/ab-test-basic-evaluation
https://documentation.bloomreach.com/engagement/docs/contextual-personalization-2
https://exponea.com/ab-test-significance-calculator/
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Q&A and final notes

● Go to slido.com and enter #bestpractices2023

● OR click on the link in the chat

● OR scan the QR code

● Ask any questions!

● Please give us feedback in the poll

● Next session in September



B
LO

O
M

R
E

A
C

H

Audience Q&A Session

ⓘ
Click Present with Slido or install our Chrome extension to show live Q&A 
while presenting.

https://www.sli.do/features-google-slides?interaction-type=UUE%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFtd1YwekwzMHdyQm9TRURvTTdTUm95SmpteXBWci15SU1jMHlCVURsU1U4Iiwic2xpZGVJZCI6IlNMSURFU19BUEkxNjY3NDY5ODY5XzAiLCJ0eXBlIjoiU2xpZG9RQSJ9
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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Academy Courses

● Engagement Analytics
● Course is for anyone interested in more advanced use cases with a strong focus 

on analytics, reporting, and segmentation. Practical sessions with tutor included
● Repeats from time to time

https://academy.bloomreach.com/page/engagement-analytics
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Audience Q&A Session

ⓘ
Click Present with Slido or install our Chrome extension to show live Q&A 
while presenting.

https://www.sli.do/features-google-slides?interaction-type=UUE%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFtd1YwekwzMHdyQm9TRURvTTdTUm95SmpteXBWci15SU1jMHlCVURsU1U4Iiwic2xpZGVJZCI6IlNMSURFU19BUEkxOTc0ODUxNjU2XzAiLCJ0eXBlIjoiU2xpZG9RQSJ9
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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2023-08 Feedback EMEA

ⓘ
Click Present with Slido or install our Chrome extension to activate this 
poll while presenting.

https://www.sli.do/features-google-slides?interaction-type=U3VydmV5
https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6ImFjOTYwZjQ1LWY0NGItNGQ2Yi1iZmIwLTUxZjg2YTQ2NDMyNiIsInByZXNlbnRhdGlvbklkIjoiMW13VjB6TDMwd3JCb1NFRG9NN1NSb3lKam15cFZyLXlJTWMweUJVRGxTVTgiLCJzbGlkZUlkIjoiU0xJREVTX0FQSTE0MTg5NTU0OF8wIiwidGltZWxpbmUiOlt7InNjcmVlbiI6IlN1cnZleUludHJvIn1dLCJ0eXBlIjoiU2xpZG9Qb2xsIn0%3D
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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2023-08 Feedback US

ⓘ
Click Present with Slido or install our Chrome extension to activate this 
poll while presenting.

https://www.sli.do/features-google-slides?interaction-type=U3VydmV5
https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6IjY1OWViMjliLTRiMGItNDZmZS1hM2MzLWU4YTA4OTIzN2YxMSIsInByZXNlbnRhdGlvbklkIjoiMW13VjB6TDMwd3JCb1NFRG9NN1NSb3lKam15cFZyLXlJTWMweUJVRGxTVTgiLCJzbGlkZUlkIjoiU0xJREVTX0FQSTE0NTczNDMwNDJfMCIsInRpbWVsaW5lIjpbeyJzY3JlZW4iOiJTdXJ2ZXlJbnRybyJ9XSwidHlwZSI6IlNsaWRvUG9sbCJ9
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii

