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How Personalization 
Boosts Loyalty in High 
Consideration Industries
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Your Hosts and Moderator

Rick Lockton
SVP of eCommerce 

and Omni-Retail

Brian Walker
Chief Strategy 

Officer

Rae Akinsanya
Vertical Marketing 

Specialist
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Trends in High 
Consideration 
Industries

Setting the Scene
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+14.65% in Sales

-46.53% in Traffic

Y
TD
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+80.65% in Sales

+50.53% in Traffic

Y
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-9.60% in Sales

-16.36% in TrafficY
TD

 -
 B

2C
Sales and CAC are increasing 
more than site traffic

Consumer confidence is at a historic low - 
driven by high inflation & rising interest dates.

Supply chain and labor constraints continue 
impacting businesses significantly. 

Consumer spending has shifted back toward 
services entertainment and travel for 1st time 
since the pandemic.

May 2022 - Global Data Collected and aggregated from >500 Bloomreach Customers | Bloomreach Commerce Pulse | Quarterly Update - click here to attend and get the data

Marketers are shifting from a focus on 
acquisition to a focus on retention, LTV, 
repeat purchase, and loyalty

https://visit.bloomreach.com/commerce-pulse-quarterly-summer-2022
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How do winning companies capitalize on 
this opportunity?

Due to the raising cost 
of acquisition 

delivering personalized 
experiences is the most 

efficient way to 
convert.

Activate their customer data

Deliver personalized omnichannel 
experiences - marketing, search, 
site, & app

Personalize beyond products to 
ensure you deliver to the right 
people at the right time in the right 
channel
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Thank you!

Register Now Subscribe Now

https://visit.bloomreach.com/commerce-pulse-quarterly-summer-2022
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Bloomreach Commerce Pulse
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Podcast

45 Episodes

Apple | Spotify | Stitcher

Smart conversations with 
E-Commerce and Digital 
Marketing leaders from across 
the marketplace.  


